Curriculum vitae

PERSONAL INFORMATION:	Ahmed Bushra Mahdi
[image: ][image: ][image: ] 				Omdurman Almohandseen, Khartoum (Sudan)   								00249 901 819 091     											ahmedbushra894@gmail.com
Gender: Male | Date of birth: 01 OCT 1994 | Nationality: Sudanese   
PROFESSIONAL PROFILE  
An extremely articulate self-motivated and results driven Accounts Manager.  Possesses valuable transferable skills including outstanding communication skills and a very capable organizer with the ability of prioritizing and multitasking.  Experienced in delivering excellent customer care to both personal and corporate accounts
EXPERTISE  
1. Able to identify market requirement and build business solution that meet customer’s needs. 
2. Identify customer’s requirements correctly, exceed customer expectations and act proactively for ensuring customer satisfaction. 
3. Use customer marketing databases to find new opportunities. 
4. Able to building excellent long term working relationships with customers. 
WORK EXPERIENCE 
 [NOV 2017 – DEC 2018]	DHL 		Khartoum Sudan		Sales Support & Lead Qualified 
[bookmark: _GoBack][DEC 2018 – up to date]	Etihad Airways 		Khartoum Sudan		Sales agent
Following the acquisition of DHL, Managed the sales portfolio and leads qualified operational workflows, service efficiency and Customer touch point analysis.
· Developed product market pricing to achieve company revenue goals. 
· Preform detailed analysis for retail portfolio. 
· Creating & promoting the company qualities to arouse and encourage major client interest. 
· Fully awarded of the company diverse departments touch point analysis.   

EDUCATION 
[2010 – 2012]	Khartoum international Property School  		Secondary school  
[2012 – 2015]	National Ribat University   			IT diploma   
[2015 – 2017]	New Castle   College (Sudan Branch)  		Bachelor Network engineering    

PERSONAL SKILLS 
| Computer Skills 
Modelling and using Microsoft excel spread sheets, Microsoft Office (Word, PowerPoint…) 
|Languages
  English (Good) | Arabic (Fluent) 
|Military Service 
   I have completed and met all my military service obligations successfully 
| References
    Highly identifiable references are available upon request.
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