ALNEAMA MOHAMMED ABDELRHMAN ISMAIL

Personal Information

Gender: Female

Date of birth: 16/2/1997

Nationality : Sudanese

Marital Status: Single

Address : sudan- khartoum- buri , emtidad nasser , block no (6)
Phone : +249118845949 - +249911142826

LinkedIn: https://www.linkedin.com/in/neamamohammed000/

Email : neama.it@gmail.com

Professional Summary

Seeking for good opportunity, where | can provide good work and improve my experience knowledge in order to add value to
the organization .

Education

2013 - 2017 B.Sc.(Honours) In Information Technology

University of Garden City
Graduated With Second Class -Division One (3.35/4), June 2017

International Certificate

e International Computer Driving License (ICDL) + IT Security , Jan 2016.

¢ Certificate Academic- International English Language Test System (IELTS)
Certificate Issued by University of Cambridge Overallband score:5.5,0ct 2017


http://www.linkedin.com/in/neamamohammed000/
mailto:neama.it@gmail.com

Work Experiences

16.0ct.2018 - 16.0c¢t.2019

Assistant Engineer (Back office -Network Security)
Canar Telecommunication Co. Limited

Job Duties and responsibilities:

- Handling daily Network operation tasks & complaints.

- Daily check for monitoring systems.

- Backup configuration for all network Devices.

- Observing and troubleshooting abnormal traffic behavior in/out network.

16.0ct.2018 - now
Engineer (Back office -Network Security)

Canar Telecommunication Co. Limited

Job Duties and responsibilities:

-Handling daily Network operation tasks & complaints.

- Daily check for monitoring systems.

- Backup configuration for all network Devices.

- Observing and troubleshooting abnormal traffic behavior in/out network.
- Handling VPN troubleshooting.

- Preparing monthly report.

- Work in security awareness project for staff.

1.Sep 2016 - 1.Sep 2018
Social Media Marketing specialist
Kym Technology
Job Duties and responsibilities:
- Create and manage social media campaigns.
- Updating social media profile.
- Analysis and investigate price demand and competition.
- promotional activities
- Manage and monitor Social media platforms.
- Managing campaign on social media search for new platforms may benefit business including
mobile , social media, creation of google forms .
- Communicate with clients online and receive their complains and requests.
- Keep up to date with current digital trends.
- Navigate with Management Dept. to achieve the best price & quality for client



4.Sep 2018 - 15.0ct
2018

22.Apr.2018 -22.Jul
2018

3.Jan 2018 - 31.Mar
2018

3.Dec 2017 -3.Jan
2018

1.July 2017 - 15.Aug
2017

25.0ct 2017 - 25.0ct
2018

Training

Network Engineer-Trainee
Vision Valley

Technical Support -Trainee
Sudanese Petroleum Pipelines Company ( SPPC)

Network Engineer -Trainee
AZ Technology Co.Ltd

IP Engineer-Trainee
Syber Expertise Co. Ltd.

Information Technology-Trainee
Dams Implementation Unit

National Service Obligation

Youth Foundation for Information Technology (YFIT)

Volunteer Work

work as a Volunteer In Many Voluntary Organizations Such as :

e YouthFoundationforinformation Technology(YFIT),workinproject(Sudanese AwardforInformation Technology

and Communication ) as social media marketing specialist .

e B.M Solutions .

o Women In Technology (WIT) .
o Member in Internet Society .

e Egraa Volunteer Organization .
e Damk sadga organization .

e Damk sadga .



Professional Courses & Training

o Cisco Certified network associate Routing & Switching (CCNA) course in Kiwi Training Center, Feb 2015.
o Learn PHP and HTML course in Sololearn Application, Apr 2016 .
o Introduction to vb.net course in 1&S Engineering , June 2015.



o Introduction to data mining in I&S Engineering , Dec 2015.
o Online Course in Introduction Cyber Security .

o Closed-Circuit Television (CCTV) course in Kym Technology Training Center , Nov 2016.

o Attend some of workshops such as Buliding your carrer in IT , Data and Customer Analysis , CV profile and self
marketing, information security ,Huawei Certified Network Associate( HCNA) ,Fundamental of Windows Server , Cyber
Security , Big Data , Cloud computing , Fund amental of Social Media Marketing with (SDNOG, BM solution ,MTN) .

o Social Media Marketing course in New Horizon Training Center , Aug 2018 .

o Design and advertising using photoshop in alroia alsabaa for management training, Nov 2017 .

o English diploma course for 8 month in Comboni College of Science and Technology Aug 2017 .

o English test for international study(IEL TS) Preparation course in Comboni College, Aug 2017.

o Computer Maintenance A+ course in New Horizon Training Center, June 2018 .

o Cisco Certified network associate Security(CCNA Security) course in Kym Technology Training Center, july 2018.

o Fundamental of Information Security course in network plus training center jan 2019 .

o Certificate of Ethical Hacking (CEH) course in KIWI training center ,Feb 2019 .

o Microsoft Certified solution expert (MCSE) course in Network plus , now .

Skills

¢ Soft skills : Self Study and Fast learner , Team Player , Work under pressure , Responsibility , Communication Skills .
e Computer skills : Familiar with Microsoft office , Operating System (windows) , some knowledge on in Packet tracer , GNS3 ,
VMware , Wireshark traffic capturing tool .

Languages

Arabic Language : Mother Language

English Language : Good
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