
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AHMED KAMAL 

MOHAMED 

+249965458047 

Ahmed.K.Idrees@gmail.com 

Al Waha Block 2, Omdurman 

 

 With a GPA (2.95 out of 4) in Organization Management from 

National Ribat University, I have acquired respectable knowledge in 

the field while developing a mature and responsible approach to any 

task that I undertake. 

 

 
Contact Center Agent 

Handled customer's enquiries through phone and provide them with 

the best solutions as well as handling customer's enquiries 

through social media platforms. 

Trainee 

3 months training.   

Data Clerk & Document Controller.  

PROFILE 

EXPERIENCE 

 

 
Zain Sudan 

2018 > 2019 

National Mine Action Center 

2014 > 2014 

Bachelor of Environmental Science & Disaster Prevention 

 

Honor's Degree in Organization Management.  
Research Titled: “The Effects of Social and Psychological Stress on College 

Students and How to Manage it. (Case Study: National Ribat University)”. 

EDUCATION 

National Ribat University 

2010 > 2016 



 

 
 

 

  SKILLS  
 

• Attention to Details. 

• Communication Skills. 

• Hard Worker.                                                                         

• Proficiency in Microsoft Word and PowerPoint. 

• Time Management. 

• Work under Pressure & Multi-Tasking. 

 
 

  LANGUAGE 

 Arabic (Native Speaker). 

 English (Fluent). 


