
fayad Shaikh idris Ali
Address:  Khartoum, Sudan  (  Mobile:  + (249) 9 123 96151  (  E-mail:  fayadali43@gmail.com, fayad.ibrahim@sd.zain.com 
Expertise HR Specialist
A highly experienced HR Practitioner in Zain Company which is a pioneer in mobile telecommunications across the Middle East and North Africa. My experience of 15 years in a comprehensive and strategic understanding of compensation & benefits, health insurance management and staff budget and Payroll. Able to devise HR Process and Policy. Enrich experience in HRM, HR ERP Systems Implementation and development (Oracle and Orion).
Areas of Expertise

· HR ERP Systems Implementation & Development 

· Employment Contract 

· HR Policy formulation and Reformulation 

· Life Insurance, Health Insurance, Self- Funding and Social Insurance
· Staff Budgeting

· Compensation and Benefits

· HR process and procedures
Education
- International University of Africa - Khartoum                               1999 – 2003

The Degree of Bachelor in Administration (Very Good)
· Cambridge International College

     International Diploma in HR
Languages
Fluent in Arabic and English 
Professional Training Courses 
 -Certified Compensation and Benefits Professional (Meirc- Dubai).

- Certified Personal Profile Analysis (PPA) Thomas International.

- Passed Talent Q Cognitive Assessment by Korn Ferry Hay Group
- Orion (3i infotech Company- Dubai)
- Oracle HRMS/ Payroll (ITS Company- Kuwait)

- R12.x Oracle Payroll Fundamentals: Administration (Global) Ed 1 (Oracle- India)

- Certification of America's Health Insurance Plans AHIP (on going)
Relevant Coursework
Effective Interview Skills, Effective Time Management, Negotiation Skills, Advance Excel, Sudanese Labor Law, Zain HR Academy Edition II (Interpersonal Skills, International HR Management, Internal Consultant Skills, Organizational Dynamics and Change Management), Power of Differentiation, Leadership, Social Insurance, Effective Communication Skills, Projects Management Professional, Zain Compensation & Benefits, Thomas Systems Accreditation Programme in Personal Profile Analysis, KAI-ZEN, Finance for Non- Financial Executive, Creative Report Writing, Orion 10 Product Training for the Modules of Payroll, Influence of Technological Development Policies on Human Resources Development, Performance Management.
Professional Experience
Compensation & Benefits Specialist: (From March-2012 up to now)
· Assist Com & Ben and Personnel Manger in annual salary review based on market base pay and Bonus program.
· Prepare and calculate end of service for resigned and terminated employees.

· Plan, prepare and review the annual HR Budget and reconcile monthly actual Budget.

· Assist Com & Ben and Personnel Manger to develop and maintain compensation and befits policy to meet both the company and employees satisfaction and attract and retain quality people as an Employer of choice.
· Coordinate with t he health insurance representative in regards of( renewing the staff health cards ,issuing health cards for new staff , and expanding the Health insurance network depending on our employee presence in each region.

· Coordinate and Contacts insurance company and employees regarding outstanding balances. Researches and resolves insurance billing issues.

· Improve the level of health services provided to staff in coordination with health insurance company representative in Sudan.
Payroll Specialist – Zain Company                                           Khartoum                March-09 up to March 2012
· Responsible for ensuring the accuracy and consistent on-time delivery of the company pay roll to employee bank accounts. in full coordination with Finance.
· Liaise with Recruitment, Personnel and HRIS to ensure that all new employees are entered onto the payroll system to reflect salary, bonus, and other benefits etc. in accordance with the signed employment agreement.

· Maintains accurate electronic payroll filing systems (Oracle Payroll) and records that provide ease of retrieval and audit logs.
· Conducts regular reconciliation’s of staff payroll against HR headcount to identify any anomalies of the payment process and reviews internal payment policies and procedures.

· Conducts regular reconciliation’s of staff payroll against Trial Balance.

· Accepts and processes approved documents that indicate a temporary / permanent change in employee status or situations that require one-off amendments to an employee’s payroll condition.

· Produces accurate payroll transaction reports on a daily, weekly and monthly basis, as needed.
· Administrate and prepare payments of Staff’s Mobile Monthly Bills and compliance with applicable Mobile Policy.

· Provide information for internal and external audits and market surveys as necessary.

· Developed and presented payroll-related reports and analysis to upper management
HR Portal & Personnel Admin Supervisor – Zain Company                 Khartoum                March-07 to February 2009
· Contribute to development of HR strategy and policies and to input into the development of appropriate HR processes. 
· Responsible for managing personnel activities and HR Portal (self service) to ensure that all transactions of personnel section implemented through HR Portal system and run smoothly and effectively by personnel assistants and coordinate with MIS Department to resolve procedural problems and inquiries related to HR Portal.

· Writes and maintains employment contracts and entering all data of newcomers in payroll system (Key Data, Pay information and personal information) and ensure that they receive all zain staff privileges. 
· Provide advice, assistance and follow up on company policies, procedures and documentation.
· Responsible for monthly salary revision to ensure that all updating of payment information (earnings and deductions) are entered and new hires and people who left the company are added to or deleted from the payroll system.
· Responsible for Zain staff mobile phone account to activate simcards for newcomers and delete who left the company and activation of phone service according to mobile policy and prepare quarterly report of usage of staff and implement over usage deductions.
· Arranging Promotions, Transfers, Grievances, Disciplinary Actions, Retirement Benefits and loans
Personnel Coordinator,  Mobitle Co                                           Khartoum                Jan-05 to February-07
· Provided Personnel advice service to employees.

· Writes and maintains personnel contracts

· Recording performance appraisal programs and contributes to distribute performance bonus.

· Responsible for social Insurance procedures.

· Liaise with payroll accountant on the monthly payroll on the monthly staff salary preparation to ensure that any known changes are implemented and recorded.

· Arranging Promotions, Transfers, Grievances, Disciplinary Actions, Retirement Benefits and loans.
Personnel Assistant,  Mobitel Co                                           Khartoum                May-04 to Dec-04
· Provided Personnel advice service to employees.

· Support the implementation of all personnel processes (Type of leaves, Overtime payment, Attendance, Local mission, ID card, Retirement Benefits.
· Prepare reports (leaves, Employees’ Statistics and weekly personnel report)
· File and record employees’ folders.
Call Center Representative,  Mobitle Co          Khartoum                                 Oct-03 to Apr-04
· Provide customers with prompt, professional and accurate information and service in a call with the objective of always delivering a consist world- class customer expe.
Personnel Clerk,  National Forest Corporation                       Khartoum                           Jul-98 to Oct-03
· Provided Personnel advice service to employees.
· Arranging annual allowances, Leave, Medical allowances, Retirement Benefits.
· Prepare reports on employees’ loans and promotions. 

· File and record employees’ files
Skills
· Communication Skills

· Time Management Skills

· Problem Solving Skills

· Presentation  Skills

· Advance Excel Skills

· Analysis Skills.
· Reporting Skills
Membership

· Fellowship of the Institute of Professional Managers & Administrators in UK (IPMA Fellowship).

Interest

· HR Administration, Personnel.

· Payroll

· Compensation & Benefits

· Employee Relations

· policy development, implementation and Labor law
· HR systems Implementations and Process
· HR Analysis and Reports
Achievements

· Key participant in implementing the annual salary Review and Market Survey. 

· Appreciation and Recognition certificate from My company as best Behavior

· Awarded the price of Zain HR Oscar as best project and innovation Idea.
· Awarded 2006 2nd Quarter Best Performance.

· Appreciation Letter from Customer care Division in Customer care week. 

· Key user of Implementation of HR Payroll Application (Orion system).

· Key User of Implementation of HR Portal of Orion System (self service).

· Achieving a much efficient and streamlined employment contract fro Zain and cut it from 7 pages to 2 pages.
· Contribution (Key User) to implement Oracle (Payroll, HR)
· Annual Implementation of salary adjustment of Market Base Pay (MBP) in Oracle Payroll. 

· Contribution to implement Oracle Self Service (Key User).

· Contribution to reformulate HR Policy in 2007 and 2010.
· Expand Health Insurance Network by adding local and international new hospitals and medical centers.

· Re- engineering simplified health insurance process especially to accelerate Individual Reimbursement claims and reducing claims process cost.
