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Professional Summary
Professional and witty Arabic Copywriter Leader with 6 years of experience working in digital marketing and e-commerce. Committed to producing exceptional and creative types of content. Experienced in a variety of writing styles. The dedicated leader who enjoys working with others to develop innovative ideas. expert of the Middle East Market

Work Experience 
Company: Shein.com                                                                         2th Jun 2017 – 25thMay 2019
[bookmark: _GoBack]     Bilingual Content/writer Supervisor                       UAE (Dubai)
· Delivered new content for clients’ e-commerce, public relations, and social media campaigns and (ads, blog posts, newsletters, PR, SEO skills , Social Media posts)
· Increase brand awareness for up-and-coming resume writing business through relevant advertising channels and makes changes as needed.
· Translation of company various official documents whenever needed by using (MS Office, Word, Excel, PowerPoint, Outlook) for the Arabic website: www.Shein.com
· An ability to multitask and perform under tight deadlines
· Strong verbal and written communication skills in both Arabic & English.
· Cast actors for TV and radio scripts. 
· Excellent attention to detail Support the Team Guiding & Leading etc.…
Company: Namshi.com                                                                     5th may 2014 – 29th Feb 2016
Client Service Specialist Senior                                               UAE (Dubai)
· Communicating with customers on – Phone - Social media and handling customer’s      
· Use telephones to reach out to customers and verify account information. 
· Take payment information and other pertinent information. 
· Answer questions about warranties or terms of sale and any Questions. 
· Meeting the quality communicated standards of the call.
· Participates in individual & team training/meetings to bring knowledge up-to-date.



Company: Dal Group, LTD                                                   1th Dec 2012- 10th Feb 2014 
Procedures Marketing Executive

                                                           Sudan (Khartoum)
· Support communication both internally and externally in order to build and nurture mutually beneficial working
· Creates and modifies controlled documents
· Develop and manage campaign budgets and Internet marketing programs& social media profiles.
· Review all endorsement and recommendations related to developing new controlled documents and discuss the outcomes with the Security Compliance Manager & the Head of Security Policy & Procedures
· Writing short focused concise and engaging material for different markets. 
· Assistance for Internal/QA/MS/CS and External Audits as required.
     Company:  Sendyan International Hotel                       5th Feb 2012-11th November 2013
               E-commerce Executive                                        Sudan (Khartoum)
                Responsibilities:
· Analyses details of competitor offerings, including specifications, market share, pricing, and promotional materials
· Provides written documents and verbal presentations for each client to guide the creation of new marketing plans and strategies
· Recommends specific marketing approaches and spending budgets to achieve the client's desired sales goals
· Assists marketing managers and directors in coming up with focused branding, positioning, and marketing tools for each product or service
         Company: Rotana hotel                                                           March 2013 - April 2013.
· Management Trainee in marketing strategies / Sudan (Khartoum branch)



Academic Qualification

British Council 
IELTS
International English Language Testing System  
Overall band 6.5

University of Khartoum
Collage of Art and development studies (Sudan/Khartoum).
End Date 30 April - 2012
Intermediate diploma (English Language communication)

Shawacademy.com International 
Diploma in Digital Marketing
5Nov2018
Online Digital Marketing Course

Salikeen Academy For Arts Technical Sciences Sudan 
Diploma 
Hospitality and Tourism 
Completion Date: 1 June 2012 to 10 February 2013   
Grade: V. good

University of Al Imam Al Mahadi (Sudan)
Centre of technical & development studies
Computer Applications
From 5 May-2009 to 7 February – 2010


Core Qualifications
· Content Writer and Editor.                  Writing Marketing Copy
· Market Research & Analysis.              Client Service & Media Relations
· Highly Organized.                                Marketing Strategy & Planning

Referees

	
Mohammad Dwaikat:
Branch Manager Dubai
Shein.com
E-mail: mohammad@shein.com
Mobile:  +971 50 451 9630

	
Mona Hassan:
Customer Support Manager
Namshi.com
Emaar Gold & Diamond Park - Building 3 Office 3219 - 3224 |  
Email
LinkedIn: linkedin.com/in/mona-hassan-9606b2102
P.O. Box: 118529 
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