
 
 ABDALLA EMADALDEEN ALOLABI 

Technical Affairs  Coordinator at CityPharm Pharmaceutical Industry 

Mobile number : +249.115488460 

Email Address: oulabi.abdullah@gmail.com 

Location: Sudan – Khartoum, Al-Amarat st.31 

Education: Bachelor of chemistry &  Higher diploma, Faculty of Science, Damascus university 

Experience: 14 years 

 

PERSONAL SUMMARY Creative professional chemist who has been consistently praised as 

cooperative by my subordinate, management and colleagues. 

Over the course of my fourteen years of experience career, I've developed a 

skill set directly relevant to the pharmaceutical industry roles you are hiring 

for, including Risk management system, Formulation, Time management, 

Complex Problem Solving, ISO standard, Understanding of cross-cultural 

issues, Cost accounting, Validation and Ms Office programs. 

My experience has spread over a broad spectrum of pharmaceutical industry in 

the veterinary and human fields for a variety of pharmaceutical dosage forms 

such as solid, liquid, semi-solid. 

Overall, I have consistently developed quality management system abilities in 

every aspect of my technical coordinator role in addition to Contribution to 

improve productivity in many production areas in CityPharm pharmaceutical 

factory, I aspire to provide exceptional and valuable addition to your 

organization and I invite you to review my achievements in details. 

PERSONAL INFORMATION Birth date: 12 January 1983 (Age: 37) 

Nationality: Syria, Sudan 

Residence Country: Sudan – Khartoum 

Marital status: Married 

Driving license issued from: Syria, Sudan 

PREFERRED JOB Job title (s):, Research and Development, Production, Quality Assurance, Supply 
chain management, Quality Control 

Preferred industry: Pharmaceutical, Cosmeceutical 
  



WORK EXPERIENCE  Total Years of Experience: 14 years, 3 months 

Coordinator for Technical Affairs at July 2017 - Present 

CityPharm Pharmaceutical Industry 
Sudan - Khartoum Bahri 

- Coordination between technical departments among itself and between technical department and upper 
management. 

- Provide technical assessments for supply chain changes, highlight technical risks, and recommend the needs to 
support the change. 

- Coordination between production and marketing heads to get delivery on time. 

- Identify opportunities to develop technical capabilities within Operations sites, and Provide training to meet agreed 
capability targets. 

- Responsible for collaboration and communication with various teams as needed 

- Conduct interviews, hire, and train new technical staff as necessary 

- Provide guidance and insight to upper management & report progress, including any changes made to plans and 
production  

- Contribute to product design and establishment of requirements 

- Coordination with all departments to deliver products consistently, on time and on budget 

- Studying the technical problems that obstacle the work and trying to solve it in 

  Coordination with all company's head departments. 

- following up implementation of monthly and annually plan of the technical departments previously approved in 
advance 

- Performing periodic inspections to the company's technical departments with the head departments to verify the 
work performance. 

- Ensuring that the quality system is implemented and followed up at all times. 

- Reviewing reports of the annual review of final products in coordination with the technical committee members. 

- Contribute to the preparation of technically complex responses to regulatory questions. 

- Reporting to the upper management on the performance of the adopted management systems and any need for 
improvement 

- participate in establishing quality risk management system. 

-Responsible for meeting production requirements, delivering quality products to customers in a timely fashion 
and cost-efficient manner. 

 -participate in Responsibility for driving operational excellence and flawless execution in the areas of cost 
reduction, discard reduction, annual productivity improvements, inventory turnover, on time delivery and lead 
time reduction, 

-Coordinates interdepartmental activities to ensure the arrival materials within scheduled frame time. 

-Monitoring raw material and finished product inventory levels to maintain proper replenishment plans. 

 

WORK EXPERIENCE   

Research and development supervisor  April 2017 to July 2017 
CityPharm Pharmaceutical Industry 
Sudan - Khartoum Bahri 

 

- Performing analytical method development, validation and project support. 

- Identifying, offering, and implementing contingency plans to prevent and  overcome issues and perform method 
/process troubleshooting. 

-Maintain stability programs in compliance with regulatory requirements 

- Initiate, review, update, and/or complete GMP documentation as need 

-Perform laboratory and manufacturing audits as required (cGMP, safety, housekeeping, etc.). Make necessary 
corrections as needed. 

-Execute cleaning validation. 

- Participate in the training of technical staff including QC, QA, R&D, production, maintenance, warehouse, 
(Within the Continuing Training Program) In cooperation with other colleagues. 

-Participate in functions involving teams, which impact production, increase efficiency, solve problems, generate 
cost savings and improve quality. 



- Participate in improving/developing formulas. 

 

WORK EXPERIENCE   

Production Manager  May 2015 to January 2017 

TechnoPharm Company for Pharmaceutical Industry (Veterinary). 
Syria – Dara’a 

-Responsible to ensure production output is on time and in full 

-Responsible to monitor and ensure the flow of raw materials to finished product is being accomplished in the most 
efficient manner. 

- Responsible for the overall organization and cleanliness of the production area. 

- Troubleshooting any issues arising during the manufacturing process. 

- -Ensures that the operation during the shifts are meeting to the objectives for quality and productivity  .  

-Ensures that department complies with all safety rules and procedures, as well as good housekeeping within the 
plant, in accordance with SOPs, Work Instructions and GMPs. 

-Responsible to all production area staff including motivating, disciplining, training and maintaining appropriate 
documentation 

-Work Closely with Maintenance and Engineering to ensure proper functioning of production equipment and to 
minimize downtime. 

-Follow up the technical aspects of the expansion project of the factory to ensure that everything meets to cGMP 
requirements (layout, HVAC, machine urs, etc...). 

 

WORK EXPERIENCE   

R&D specialist   June 2014 to April 2015 

TechnoPharm Company for Pharmaceutical Industry (Veterinary). 
Syria – Dara’a 

- Development of new products. 

- Managing formulation projects from laboratory to full-scale manufacture. 

- Troubleshooting any issues arising during the manufacturing process. 

- Analysis of current/future markets for development in participation with marketing team. 

- Competitor product analysis. 

- Day to day follow-up of the problems occurring in the production departments and ensure that robust and effective 
solutions are found. 

- Source, test and approve raw materials for new and existing products. 

- Liaising with suppliers as required, to evaluating the new materials to be used. 

- Work to develop and improve manufacturing process. 

- Designing of most appropriate, economical and feasible formula for given target product 

- Assisting when required with day to day production duties. 

- provide technical guidance to the technical staff as needed. 

- Develop and review source documents for regulatory submissions. 

- Participates in internal audits. 
 

 

WORK EXPERIENCE   

Quality Control Supervisor at April 2012 to April 2014 

Alfares Pharmaceutical Company 
Syria - Damascus 

- Supervise quality laboratory operations and personnel 

-Assist with resolution of customer complaints and questions regarding product quality. 

-participate in Maintain the plant Quality Management System in compliance with outside certifications and 
internal quality standards. 

-Support operations through in-process and product conformance testing. 



-Participate in troubleshooting, technology transfers, and process improvement activities. 

- Oversee activities in the production departments which involve Quality and QC Inspectors 

-Create weekly and weekend QC schedules limiting overtime as much as possible. 

-Review quality control standards, specifications, and procedures, and evaluate effectiveness of quality control 
program 

- Supervise the Validation Activities. 

-Provide training to the technical staff regarding new SOPs and GMPs. 

- Assist in investigation of nonconformance and customer complaints 

-Author or amend stability protocols, and author interim and final stability reports. 

-Coordinate with Supply Chain to ensure availability of general lab supplies and reagents 

-Coordinate the stability testing schedule, supervise QC analysts in the writing of stability related quality system 
records. 

- Troubleshooting of chromatography and other related issues. 

- Performing laboratory investigations for any Out-of-Trend, Out-of-Specification or Atypical results to ensure that 
the root cause is identified and remedial action is taken. 

- Evaluation of the measurement uncertainty as well as use statistical techniques for analysis of data 

- Participation in the annual program of Proficiency Testing Study (PTS) organized by the European Directorate 
for the Quality of Medicines (EDQM). 

- Implementing the the administrative and technical requirements of ISO 17025:2005. 

- Ensuring that all working copies of documents are stored appropriately and that no unauthorized changes to the 
document are made after validation in the laboratory. 

- Developed new analytical techniques for the analysis of drugs and improvement of analysis procedures. 

- participate in developing new products / renovate existing formulas as deemed necessary in collaboration with 
formulation Department. 

Makes decisions concerning quality in the absence of the QC Manager 

WORK EXPERIENCE   

Research & Development Chemist at February 2011 to January 2013 

Alfares Pharmaceutical Company 
Syria – Damascus 

 

- Existing product evaluation and formulation modification as required. 

- Designing of most appropriate, economical and feasible formula for given target product 

-improve and troubleshooting problem submitted by customer from another factory (human-veterinary-cosmetic). 

- Preparing samples of products for customer approval. 

- Conduct analysis and experimentation on formula, for such purposes as product and process development and 
improvement of analytical methodologies. 

-Develop standard operating procedures (SOPs). 

-Conduct compatibility studies for the newly developed formulations of various dosage forms like tablets, 
capsules, suspensions, creams, ointments and topical solutions to study the characteristic changes, drug 
interaction between the API and the excipients. 

Writes and reviews analytical methods, deviations, protocols, SOPs , BMR and any other technical documents. 

-Analysis of finished products, in-process materials, raw materials, and cleaning verification and validation 
samples according to the assigned specifications, methods and protocols. 

-Provides project support for new product development which requires a close working relationship directly with 
Customers as well as suppliers. 

 

 

 

WORK EXPERIENCE   

Quality Control Senior Analyst at August 2008 to January 2011 

Alfares Pharmaceutical Company 
Syria - Damascus 

- Testing stability samples by following the testing protocols and validated methods. 



- Development and validation of analytical methods for new and existing products. 

- Preparation of validation protocols and reports. 

- Routine testing of samples, products and raw materials according to approved  procedures 

- Performing audits, in-process checks and housekeeping duties.  

- Implementing the administrative and technical requirements of ISO 17025:2005 

- Participation in the annual program of Proficiency Testing Study (PTS) organized by  the European Directorate 
for the Quality of Medicines (EDQM).  

- Execute the reference material procedure to fulfilling the requirements of ISO 17034  for the preparation and 
handling of internal reference materials.  

- checking the performance of water treatment units (waste water treatment units & purified water unit) in the 
factory.  

- Documenting all results of analysis in the records and/or logbooks.  

- Applying quality control mechanisms as per SOPs and managing  control charts.  

- Assuring the active implementation of the implemented  management systems and ISO/IEC 17025:2005. 

- Testing the primary and secondary packaging materials 

- Checking physical specification of dosage forms 

- Monitoring the manufacturing & packaging process as per QA procedures 

 

WORK EXPERIENCE   

Quality Control Chemist  at   April 2006 to July 2008 

Alsham Company for detergents 
Syria - Damascus 

- Routine testing of products and raw materials.  

-Sampling and analysis of raw materials, packing materials, in process and finished products according to 
approved QC/QA procedures.  

-Implementation of QA & QC procedures 

- Contribute to the review and preparation of the test / operational procedures. 

 

WORK EXPERIENCE   

QA/QC Analyst  at  August 2005 to April 2006 

Alazmah Company for Paints industry 
Syria - Damascus 

- Sampling and analysis of raw materials, packing materials, in process and finished products according to 
approved procedures.  

- testing new coloring material and Developing color ratio 

-Implement the approved QA/QC procedures 

- Contribution to Quality related Investigations. Investigate out of specifications and Recommend CAPA for final 
decision.  

- Complaint Handling: Evaluate & investigate product complaints. Recommend CAPA. 

 
  



EDUCATION  

Bachelor’s degree, Faculity of science – Applied Chemistry    

Damascus University 
Syria – Damascus 
June 2006 

 Higher diploma, Faculty of science    

Damascus University 
Syria – Damascus 
June 2008 
Techniques and methods of teaching physics and chemistry 
 

SKILLS  
QUALITY CONTROL / Level: Expert 
ISO 17025:2005 / Level: Expert 
ISO 9001:2015 / Level: Expert 
HPLC / Level: Expert 
CALIBRATION / Level: Intermediate 
ISO 14001:2004 / Level: Beginner 
ADOBE PHOTOSHOP / Level: Beginner 
Ms Office ExceL / Level: Expert 
Ms Office Word / Level: Expert 
Spss / Level: Beginner 
Statistical analysis / Level: Intermediate 
Pharmaceutical Formulation / Level: Intermediate 
DOCUMENTATION / Level: Expert 
Ms Office PowerPoint / Level: Intermediate 
OHSAS 18001:2007 / Level: Intermediate 
CTD / Level: Beginner 
cGMP / Level: Intermediate 
Good Storage Practices / Level: Intermediate 
Good Laboratory Practices / Level: Intermediate 
Validation / Level: Intermediate 
Quality Assurance / Level: Expert 
Stability Study for finish product / Level: Intermediate 
Analytical Instruments / Level: Intermediate 
Strategic Planning / Level: Intermediate 
Change control / Level: Intermediate 
Microbiology / Level: Beginner 
bioequivalence / Level: Beginner 
Risk Assessment / Level: Beginner 
Iso Standards / Level: Intermediate 
Analytical chemistry / Level: Intermediate 
Complex Problem Solving / Level: Intermediate 
Analytical Thinking / Level: Intermediate 
Time Management / Level: Intermediate 
Persistence / Level: Intermediate 
inductive Reasoning / Level: Intermediate 
Coordination / Level: Intermediate 
Microsoft Visio. / Level: Beginner 
 

LANGUAGES  

Arabic / Level: Expert    

English / Level: Intermediate 
  



Training and Certifications  

The 7 step process for tooling care and maintenance 

Training Institute: Alfares Pharmaceutical Company (Damascus) 

Date attended: November 2008 (18 hours) 

 

Scale-up & Post approval changes guidelines (SUPAC) 

Training Institute: Nara Tech (Jordan) 

Date attended: June 2012 (16 hours) 

 

Positive thinking & communication skills 

Training Institute: Value Added center (Damascus) 

Date attended: June 2011 (21 hours) 

 

ISO specialist Skills 

Training Institute: 7vision for training and Development (Sudan) 

Date attended: January 2017 (20 hours) 

 

Internal Auditor 

Training Institute: government center for developing the productivity & 
management (Damascus) 

Date attended: April 2011 (20 hours) 

Duration: 20 hours 

 

Implementation of cGmp 

Training Institute: Arab quality makers & QMS (Damascus) 

Date attended: August 2010 (10 hours) 

Duration: 10 hours 

 

Good Manufacturing Practices   

Training Institute: Alfares Pharmaceutical company (Damascus) 

Date attended: January 2010 (18 hours) 

 

Internal Auditor ISO 9001:2008   

Training Institute: National Company for consultancy (Damascus) 

Date attended: November 2015 (10 hours) 

 

Awareness ISO 9001:2008   

Training Institute: National Company for consultancy (Damascus) 

Date attended: November 2015 (10 hours) 

 

Implementation of ISO 17025:2005  

Training Institute: Syrian Scientific Society for Quality (Damascus) 

Date attended: March 2010 (15 hours) 

 

Quality management system according to ISO 9001:2015  

Training Institute: Syrian Scientific Society for Quality (Damascus) 

Date attended: May 2016 (12 hours) 

 

Hobbies and interestes  

Developing formulas for cosmetic and pharma products 

By virtue of my knowledge of the properties of most of the materials used in 
the pharmaceutical & cosmeceuticals, I have been able to develop many 
products in my home or in my work during the previous years and I feel 
pleasure when I contribute to such things. 



Reading references and guidelines relevant to pharmaceutical industry, 
applied science 

I currently own a huge collection of references and books related to the 
pharmaceutical and cosmetic industry in addition to ISO standard A large part 
of it has been read in whole or in part and is supported as a reference which 
can be consulted when making decisions are required 

 

Memberships:   

Organization: Syrian Scientific Society for Quality 

Membership/Role: fellow 

Member since: January 2009 

 

Social Profiles:   

Facebook: facebook.com/abdullah.oulabi 

Linkedin: linkedin.com/in/abdullah-al-oulabi-89143092 
 

Experience profile:                    Kindly see attachments 

 

References 
Dr. Yagoob Mustafa (  ( يعقوب مصطفى.د 

Technical Manager 

Warga'a for Technical Consultancy and importation of medicine products 
(Sudan) 

 +249.912191450 

yagoob7@hotmail.com 

 

Dr. Majed Almsouti  (  (  ماجد المسوتي. د

General Manager (GM) 

MAINPHARMA for manufacturing anticancer products 

 +963.930808484 

majed.msouti.ma@gmail.com 

 

Dr. Hind Alzain (  ( الزيند هند  

Professor of pharmaceutical technology 

Damascus University - faculty of pharmacy 

 +963.944642949 

d.h.zain@gmail.com 


