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Esraa Mahgoub

Personal Data:-
Gender: Female
Date of birth: 23/04/1993
Driver's license: Yes


Contact details
Phone: +249919554458_+2499117396265
Email: esraamahgoob@gmail.com

    Address: Khartoum-alamap

 (
Experience
)

Contact Center Agent
Zain Sudan Co.ltd
June of 2016 - June of 2017 (1 Year) Khartoum
Handle incoming customer calls using a variety of call nanotechnologies and telephony platforms.   Handle customer queries, complaints and concerns in a professional manner.  Maintain Call Center standards for customer service levels Agree and strive to consistently deliver to individual and team performance objectives.  Monitor own progress against personal development plan.  Quickly and efficiently able to input, update, delete, add, amend customer data into ZAIN's customer database.  Operate IT applications such as Internet, Intranet, email and windows applications   Escalate customer calls to contact center supervisor/manager in line with business rules.  Ensure compliance with all applicable policies & regular requirements on Information security.

Data Entry
Ministry of Interior
January of 2015 - January of 2016 (1 Year) Khartoum
Insert civilian and account data by inputting text based and numerical information from source documents within time limits  Compile, verify accuracy and sort information according to priorities to prepare source data for computer entry  Review data for deficiencies or errors, correct any incompatibilities if possible and check output  Research and obtain further information for incomplete documents  Keep information confidential  Respond to queries for information and access relevant files  Comply with data integrity and security policies  Ensure proper use of office equipment and address any malfunctions.

 (
Education
)

Software Engineer
At Sudan University of Science and Technology 2010 - 2014 (4 years) Khartoum
 (
Courses and certifications
) (
Languages
)



Customer Service Training At Alison
 
Staying Close to the Customer at Alison 







      Arabic: Native
      English: Intermediate

















 (
Skills and Technology
)

 Customer Service Skills - Multi-tasking Skills -Communication Skills- Computer Literacy - Remedy Ticketing System   Troubleshooting Ticketing System-Complaint Handling -Skill listening -Speed in response -Patience and tolerance 
Time Management -Organization and responsibility- Learning skills -Kindness and Empathy-Work under pressure
Data Entry-Research-Email System-Social Media-Microsoft Excel-Microsoft Word-Microsoft PowerPoint-Microsoft Outlook
Customer Loyalty-Customer Satisfaction-Problem Solving-Team Work- Phone Etiquette-Windows7-Frindly.



   (
Hobbies
)

     

     Biking Technology Cooking Hiking. 
 (
About me
  
I'm seeking for a job with a reputable company to reach the summit and use my 
knowledge
 to serve prestigious company and career 
      
development of scientific and practical experience. I'm careful to grow up and improve my skills, and to be useful and honest at work as well.
)
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