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United Arab Emirates +97152-733-4411 upl.er_87@hotmail.com

Technical Professional
Effective Communicator and target oriented individual who is looking forward to gaining experience and build an outstanding career with an organization where excellence, creativity and team work is combined to achieve organizational goals and attend to the principles and codes of a professional working environment.
CORE COMPETENCIES
Customer Service Relationship Report Writing Report Analysis
 Data Entry Microsoft Office Tools Bilingual

EDUCATION 

Al Hosn University Abu Dhabi, UAE
Bachelor’s in science in Urban Planning, 2014.
Al Fair English International School Abu Dhabi, UAE
O’ Level, 2005.
STRENGTHS
Organizational skills Diligent Friendly/Approachable demeanor
 Multitasker People’s person
WORK EXPERIENCES
Vibes Event, Abu Dhabi - UAE Jan 2015 - Present
On-Site Event Ops and Customer-Clientele Service Projects

· WFES (World Future Energy Summit) – Business Matching Staff & Organizer Assistant/ Data Entry Operator/ Registration Team:
· Welcome the visitors, register their contact details in the registration system and print their badges.
· Ensure that the visitors are familiar with the company/exhibitor-to-meet portfolio and determine their meeting aim & schedule the meeting time.
· ADIPEC (Abu Dhabi International Petroleum Exhibition and Conference) – Data Entry Operator/Registration Supervisor (Visitor & Media):
· Welcome the guests to the event, coordinate with the team members and PR Department of the event in registering their contact details in the registration system in due time and with no/minimal errors to ensure the visitor’s fulfilled, healthy and productive business environment.
· Manage inventory reports, post event day.
· GITEX Technology Week/GITEX FUTURE STARS, GULFOOD, GULFHOST, AUTUMN FOOD SHOWS, AI EVERYTHING SUMMIT – DWTC Hotline (Visitor Registration & Exhibitor Support through phone & email PRE-SHOW & DURING SHOW):
· Answering general queries or mostly queries regarding registration for the mentioned events, from visitors/potential visitors and exhibitors.
· Coordinating with different departments of the show to ensure the visitors out of mandate queries are catered to and forwarded to the concerned person.
· Respond to complaints and feedbacks and ensure they are handled.
· FORMULA 1 GRAND PRIX – Customer Service Representative & Ticketing Office Agent:
· Greeted, handled and assisted customers coming for their race/concert ticket collection
· Provided answers and resolved guests’ queries/complaints.
· ANDREA BOCELLI CONCERT & RESOLUTION BY NIGHT & DAY/BRUNO MARS CONCERT – Artist Guest/Media Relations:
· Handled list of Artist’s Guests & Media.
· Confirmed identity of the guest and presented their concert tickets.
· Ensured that they were escorted to their right seat locations. 
· SPECIAL OLYMPICS – Front of House Support Supervisor:
· Manage and lead a team of Front of House support at the Zayed Sports City Stadium.
· Ensure on site operations are running smooth with team members attending to incoming visitors, guiding them accurately to the right Gates, Entrances and seating areas.
· Enforcing safety measures on the venue and identifying issues or hazards.
· MIDDLE EAST GAMES CON – Organizer’s Assistant for Exhibitor Services PRE-SHOW & DURING SHOW:
· Assisted 100+ Exhibitors/Artists/Gamers with their on-site registration (pre-event/during event), badge printing, distribution of contract badges (pre-event).
· Handled large sums of cash and receipts by serving as a seller of additional Exhibitors/Artists spots.
· Acted as a liaison between Informa & GES - Global Exhibition Services to cater to the exhibitors’ needs swiftly and promptly.
· SIAL MIDDLE EAST – Organizer’s Show Rebooking Assistant:
· Interacted with 100s of existing exhibitors with regards to stand rebookings and potential exhibitors with regards to booking stands for future shows in Canada, Indonesia, India, France, etc.
· Assisted in presenting booking offers and contracts to exhibitors
· ICHM (Islamic Conference for Health Ministers) – Organizer’s Operations Assistant PRE-SHOW & DURING SHOW:
· Played an active role in 2 main operational scenes which are Registration & Guest Relation.
· Assisted in managing the registration (PRE-SHOW) of Delegates, Ambassadors and Ministers from the MENA region and abroad from manually registering them (through a sophisticated and internal system) to sorting their badges to packaging the badge bundles.
· Handling the registration of the Delegates, Ambassadors and Ministers on site during the event day.
· Coordinated and followed up with the (guests) dignitaries/their assigned assistants regarding their flights’ timings (arrival/departure), transportation escorts (in UAE), visa permits (if required) and hotel bookings (in UAE).





A.C Nielsen                                  Jun 2011 – Apr 2015
Surveying, Interviewing, Editing, and Researching for Marketing and Research Purposes

· Conducting surveys for several and different clients to obtain feedback from respondents and users/consumers via paper interviewing, computer interviewing and telephone interviewing.
· Editing, proof-reading and organizing previous researcher’s surveys.
· Performing research and field work to gather as much information on certain products or consumer habits.


Al Hosn University                                     Sept 2010– Mar 2011
Administration, Call Centre, Promotion and Campaign Networking (Freelance)

· Assist in registering new students and organizing their enrollment applications and files
· Answering incoming calls from enquirers, taking their requests and feedbacks. Guide and transfer them to the correct contact. Also update students with certain schedules and timings
· Help organize the University promotion campaign inside the University (performing the Open Day activity), outside in public places like the mall (creating an information kiosk to introduce the University, its faculties and departments and flyers) and on Social Media Websites (like connecting with people through Facebook). 

Abu Dhabi Police Headquarters, Abu Dhabi, UAE Jun 2013–Jul 2013
Research and Development Section, and Projects Departments (Internship)

· Reviewing and analyzing reports on specific buildings pearl system
· Summarizing sustainability rules and regulations and preparing presentations on them
· Reviewing, proofreading and filing tenders and contracts
· Visiting construction sites to report developments

Success Steps for Conferences and Seminars, Abu Dhabi – UAE Aug 2013– Oct 2013
Social Media Platform Coordinator and Event Organizer (Internship)

· Create social media accounts for the company project/event (Twitter, Facebook, LinkedIn), prepare content, post and engage visitors and follow up with their queries.
· Follow up with government entities regarding sponsorships and funds, contact and follow ups (through calls and emails) with potential elite event visitors to attend special conferences and seminars. 


INTEREST/ACTIVITIES
· Love reading and writing (literature, fiction, poetry), enjoy football, a video games fanatic and a sport cars enthusiast
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