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EXPERIENCE OVERVEIW
I started my career with technical passion, as all newly graduated does. Hard work with knowledge passion improved my skills and capabilities. Wonderful leaders and motivated environments, across all positions pushed me forward in my career directions. I really appreciate every single moment in my work career, and hope to do so to others.

EMPLOYMENT HISTORY

Sr. Business Analyst
Sayga Investment Co.
www.dalgroup.com
Port Sudan – Sudan
Jan 1, 2018 
Analyzing big data collected through different ways, from mining internally to looking at the industry trends and market data, to help develop a picture of where the company stands in the industry, where they can develop and where they can reduce costs. Working on projects of large enough scope that they demand the efforts of multiple BAs, Coordinate with other project BAs.


Business Analyst
Sayga Investment Co.
www.dalgroup.com
Port Sudan – Sudan
May 28, 2013 
Collecting numerical data and using mathematical and statistical modelling to interpret and report conclusions. Understanding requirements with respect to the company’s objectives, formats and approach. Define the tools and methodologies to be used, manage data collectors and interviewers and prepare data collection templates. Converts data into a format which is convenient for analysis, analyze data and make recommendations.


Data centre Officer
National Systems Research - Appnetics Africa
www.appnetics.com
Khartoum - Sudan
November 1, 2011
Managing data centres and presenting problems analyzing and troubleshooting, services backup and recovery, installing network resources such as windows AD, windows LDAP, DNS, Proxy servers, Wiki servers, Network utilization and monitoring tools, and VPN access over Cisco products. Providing reliable resources access through secure WAN connections, and provide a services telecommunications. Implementing data centres hardware maintenance plan.
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Operations Associate
National Systems Research - Appnetics Africa
www.appnetics.com
Khartoum - Sudan
Aug 1, 2008
Manage network and security appliances across multiple sites environment, implement reliable and secure environments to enable running banking systems. Manage a network resources access, Monitor linked sites and equipment based on real-time supporting and troubleshooting methods. Implementing services continuity to our clients, grant access to services cloud such as ATM Transactions Switch, SWIFT, Electronic clearance system, Real-Time Gross Settlements system RTGS, and ATM cards issuer system. Operate and monitor a high-sensitive application that run on real-time basis. Perform level-one of banking system troubleshooting. Installing new sites from scratch, configuring front-end servers and services, negotiate SLA with the ISPs, present a reliable data communication channels between sites.


Support Associate
National Systems Research - Appnetics NSR
www.appnetics.com
Egypt - Cairo
July 1, 2007
Present the desktop support for more than 150 user-based environments with a high-level performance of computer skills to present a reliable business environment, present level-one network troubleshooting, maintain users’ workstations and scheduled power check.

Support Engineer
Independent Maritime Agencies Ltd. – www.ima-sudan.com
Port Sudan - Sudan
January 1, 2006
Supporting up to 30 users-based environment, administrating a small LAN area with wire, and wireless connectivity, managing the active directory accounts and groups, archiving all sensitive data and presenting the hardware troubleshooting and maintenance.


COURSES & AFFILIATIONS
Asia Tech. Institute
Cairo - Egypt
CCNA, Certified – Expired

Professional LABs Institute
RedHat Linux, training

Business Analysis Book of Knowledge
Sudanese Centre for Engineering & Environmental Studies

EDUCATION
University of Science and Technology
Faculty of computer science and information technology
Computer Sciences
Um Durman - Sudan
Bsc. in Computer Sciences with Excellent grade


KEY SKILLS
Technical Skills
· Good knowledge with MS-Office 2007, 2003 & 2016
· Analyzing and visualizing data with MS-Excel 2010, 2013 & 2016
· Good Knowledge with MS Active Directory-based Domains.
· A basic knowledge about SQL packages, and some database basics.
· A basic knowledge with shell scripting.
· Good knowledge with installing, configuring, and managing some software packages and applications, such as:
· Different networking utilization and monitoring tools (What’s UP Gold, and Cacti).
· Squid proxy software
· OpenPBX, and Asterisk
· Issue Tracking System – ITS
· Wiki software, and
· Pfsense firewall server.
· Rsyslog, and log Analyzer software.
· Linux VPN server.
· Intermediate knowledge in RHEL OS.
· Intermediate knowledge in Cisco firewall products.
· Intermediate knowledge in Cisco routers.
· Intermediate knowledge in RSA authentication system.

Personal Skills
· Ability to work under pressure, individually or as a team member.
· Flexibility, problem solving abilities, good communication and creativity development
· Have the Self-motivation.
· Always love to learn more.

REFERENCES
Personal references:
· Eng. Kamal Eldin Mohamed Ahmed Ali:
Branch Manager, Wheata Industrial Co.
Port Sudan – Sudan
Tel.: +249912310802
Email: spckamal@hotmail.com

· Mr. Sami Hussein Alrakhaa:
Head of IT, Sudanese Egyptian Bank
Khartoum – Sudan
Tel.: +249912391280
Email: simsimrack45@hotmail.com

Professional references:
Dr. Husamuddine Hassan Ismail
Logistics Planning Manager, Sayga Investment Co.
Khartoum – Sudan
Tel.: +249900901689
Email; husamuddine@hotmail.com

· Mr. Mutaz Ahmed Abd Al Razig
Operations Manager, MHM Clearance & Logistics Co.
Port Sudan – Sudan
Tel.: +249912356033
Email: mutazahmedabdalrazig@hotmail.com
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