Name: Ibrahem Hassan Abdelwahid
PERSONAL SUMMARY
A hardworking and competent individual, looking for a position as General Accountant, Payroll accountant , Payable & Receivable accountant  with  Dynamic Recovery Solutions where professionalism and ability to work in a fast paced environment will put to prudent use. 
ACADEMIC QUALIFICATIONS
· MBA – (Master of Business Administration) 2012.
· BBA – (Bachelors in Business Administration) 2009 Elneleen University.
· Diploma in computer application Ahram computer science 2011
Professional Experience 
Finance & Admin SH  Qurtoba for Training and Recruitment
 From Oct 2020- until now  
Duties & Responsibilities 
 Prepares asset, liability, and capital account entries by compiling and analyzing account information. 
 Documents financial transactions by entering account information. 
 recommends financial actions by analyzing accounting options. 
   Summarizes current financial status by collecting information; preparing balance sheet, profit and loss statement, and other reports. 
 substantiates financial transactions by auditing documents. 
 maintains accounting controls by preparing and recommending policies and procedures.
Review account books and examine accounting systems to ensure they are efficient and follow all accounting procedures mandated by the company and the government
 Keep documentation of all internal transactions
 Report to management regarding financial activity of the company
 Makes and documents the company’s payments
 examining bank statements and reconciling them with general ledger entries 
 Examining expenses submitted by employees 
 keeping an eye on incoming payments from accounts receivable and outgoing payments from accounts payable.
 generating financial reports that display the company profits, equity and cash flow
 prepared Salary payroll for staff office & outsourcing staff. 
 Preparing  and   submitting all types of invoices and claims, following up the collection process and depositing them with the bank.
 Issuing Treasury  receipts , paying and receiving in several currencies, including the pound, dollar, and the euro, and disbursing incentives and salaries to employees.




Recovery & Collection Officer- Alithihad Debt Collection (Dubai-UAE)
 20 May 2016 – 31 Oct 2019
 Duties &Responsibilities 
· Making outbound collection calls to debtors. 
· Reducing the outstanding debt owed to a company. 
· Responding to telephone inquiries using standard scripts and procedures. 
· Working with debtors to work out payments.
· Following up clients on previous payment arrangements. 
· Maintaining accurate, up-to-date customer account information. 
· Negotiating settlements with clients. 
· Reporting daily progress against targets to supervisor. 
· Identify outstanding account receivables
· Monitor accounts on a daily basis 
· Advise customers of necessary actions and strategies for debt payment 
· Handle questions or complaints, Investigate and resolve discrepancies.
· Ensure the timely debt collections and payments are done consistently
· Take actions in order to encourage timely payments
· Resolve billing issues
· Prepare and present reports on collection activities and progress 
· Manage accounts receivable and Collections of payments from customers 
· Investigate historical data for debts and bills 
· Update account status and database regularly.
KEY SKILLS AND COMPETENCIES – 
· Debt Collecting
· Skip tracing the customers in social media 
· Knowledge of proper and ethical debt collection techniques.
 Worked as an Accountant in Zabian   Services  Co.ltd. Sudan –Khartoum
 From 2014 till August  2015.
 Worked as HR Finance in Hiba International for Recruitment  & Manpower Supply Co.ltd. 
From Oct 2012 till Nov 2013
 Worked as an Accounts Assistant  in Balancia Development & Investment co.ltd. 
From May 2011till June 2012.
HIGHLIGHT OF SKILLS AND QUALIFICATIONS:
- Proficiency in Advanced Microsoft Excel.
- Can work on CRM, QuickBooks, Tally, (Accounting Software’s)
- Able to communicate orally and written
- Efficiently within and outside the organization.
- Ability to create MS Word documents, excels spread sheets, and create/maintain client accounts
- Exceptional organizational and time management skills.
- Able to handle numerous tasks while dealing with clients.
- Proven ability to think in an anticipatory way, one step ahead of the process
Achievement 
· achieving monthly target 
· Certificates of Appreciation 
· Re-organized something to make it work better 
· Identified a problem and solved it
· Come up with a new idea that improved things 
· Worked on special projects
· Received awards 
· Been complimented by my manager References Available upon request.

Personal Information:
Status. : Married
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