Personal Information:

Name : Islam Abuzaid Abdalla Ahmed .
Nationality : Sudanese .

Resident : Khartoum _ West Nile _Elhaj Yousif .
Social Status : Single .

Date of Birth: 15/10/1986 .

Contact Information :
E-mail : sosorootroot1@gmail.com .
Phone No:+249122974689 +249112485118 _+249960133236.

WhatsApp : +249122974689 .

Academic Qualifications :

® Bachelor of Computer Science _Sudan University for Science and Technology _ October 2009 .

® Master of Computer Science _ Neelain University _ March 2018 .

Practical Experience :

1. Ministry of Education ( Khartoum State ) _ Accountant (Payments and Settlements
Department) _from March 2010 to July 2011 ( One Year and Five Month) .

2. Ahmed Gasim Hospital for Children _Accountantand IT Trainer _from February 2012 to
May 2012 ( Four Month) .

3. Zain Company for Telecommunication _Intern at Customer Care Department ( Call Center)

_fromJuly 2012 to July 2013 ( One Year) .


mailto:sosorootroot1@gmail.com

4. Ministry of Information Technology and Telecommunication _National Information
Center ( Systems and Applications Department ) _from August 2014 to January 2020 ( Five
Year and Six Month ) role :

- follow up and assessment Computer systems which running at ministries and
governmental units .

- Monitoring, evaluating and testing the national systems that are implemented by
software companies, whether they are local or international .

- TOT and some administrative work .

-Analysis and Design Relational DB .

-DB Administrator ( Daily Backup , Archive Backup , Update ( Tables & Records),
Create ( Tables & Records)) .

-Software Developer with PHP , HTML , CSS and JQuery .

5. Ministry of Welfare and Social Security _National Council for People with Disabilities
Information Center Department ) Delegate from National Information Center _ from January
2019 to December 2019 ( One Year) .

6. Zain Company for Telecommunication _ Customer Care Department ( Call Center) _from
January 2020 to May 2020 ( Five Month ) .

7. Bahri Ahlia College _ Manager of Computer Labs Unit _from January 2021 to February 2021
(Two Month).

8. Al-Salama College of Science and Technology _ Lecturer at IT and General Sciences
Department _from March 2021 to August 2021 ( Five Month ) .

9. Giras Group of kindergartens and schools _ Accountant _from September2021 to

December 2021 ( Four Month) .



Training and Courses:

1. Computer Maintenance _Roya International Co. Ltd. _ April 2009.

2. PCsHardware Assembly, PCs Software Installation and PCs Troubleshooting &
Maintenance _Sudan University for Science and Technology (Computer Center) _ from May
2011 to June 2011.

Computer Networks Design & Administration _Sudacad _from May 2013 to June 2013.
Contact Centre _ Zain Company (Sudan) _from July 2012 to July 2013 .

E-Government _ Best Practice Management Consultancy (UAE) _from 14 to 18 February 2015
Red Hat Linux 6 _Sudacad _ from February to March 2015 .

Asp.net _Sudacad _ from May to July 2015 .

ITIL Foundation _Sudacad _ from August to September 2015.

© ® N e U kW

Asp.net _Kiwi Training Center _ from May to June 2016 .

10. Android Studio _ WIMAX Training Center _May 2017.

11. e-Governance Application Development _ C-DAC (India) _ from March 2019 to May 2019.
12. CCTV _ Beta StartUp Workspace _ December 2020 .

13. Preparing Courses for Non-Synchronous Interactive e-Learning - Al-salama College for

Science and Technology _May 2021 .

Technical skills:

Relational Database Analysis and Design .

Database Administrator using Navicat for Mysql, SQLYOG , WORKBENCH .

® Design, Programming and Developing web pages using HTML, CSS, PHP .

Web Site Management .



Other Skills :

® Excellent Arabic writing skill .
® Organization.

® (ooperation.

® Attention to detail .

® |Logic Thinking.

® Strong Observation .

® detect Errors.

Hobbies:

Reading , Writing and Drawing .



