Q CAREER OBJECTIVE

I'm Engineer with over 5 years’ experiences in after sales service
field.

e EDUCATION

Sudan university of science and technology
BACHELOR OFAERONAUTICAL ENGINEERING
MOHAMMED KHALID

MOHAMMED OMER

Sudan university of science and technology
production supervisor MBA

¥ m.khalidomer787@gmail.com
e EXPERIENCE
& (+249) 0919563616

Savola edible oil Sudan
Q@ Khartoum, Sudan production supervisor
Omdurman Dec 2018 - Till present.
1. Create and oversee an employee training schedule that
emphasizes productivity and resource conservation.
2. Evaluate each station of the manufacturing process to ensure
maximum efficiency.
3. Enforce safety policies and procedures (both in-house and

« SKILLS regulatory) to decrease the potential for employee injuries on the job.
4. Assume responsibility for manufacturing and shipping processes
: in the plant.
o piter shdlls 5. Inspect products prior to shipment to ensure accurate labeling and
100% record keeping.

6. Maintain open lines of communication between employees,
management and executives.
7. Ensure all resources and assets are used efficiently and correctly.

Comunication

Teamwork
Zain Company Contact Center

customer service agent

Leadership Apr 2015 - Apr 2016

1. Managing incoming calls and customer service inquiries.
2. Generating sales leads that develop into new customers.
Flexibility and punctuality 3. Identifying and assessing customers’ needs to achieve
satisfaction.

90%

95%

Attention to details Pepsi
95% Operation and maintenance Engineer
Feb 2016 - Oct 2017
1. Improves operational quality results by studying, evaluating, and
recommending process re-design; implementing changes;




contributing information and opinion to unit design and modification
teams.

%» REFERENCE 2. Maintains safe and healthy work environment by following and
enforcing standards and procedures.

- 3. Provides operational management information by collecting,
analyzing, and summarizing operating and engineering data and
trends.

4. Accomplishes engineering and organization mission by
completing related results as needed.

Eng. Yassier Ibrahim -

production engineer
Yassier777@gmail.com

Eng. Mohammed aljaily -
HSE officer Alneel company for soft drinks and water STIM
m.galee@hotmail.com Operation and maintenance Engineer

Feb 2018 - Nov 2018

1. Improves operational quality results by studying, evaluating, and
recommending process re-design; implementing changes;
contributing information and opinion to unit design and modification
teams.

2. Maintains safe and healthy work environment by following and
enforcing standards and procedures.

3. Provides operational management information by collecting,
analyzing, and summarizing operating and engineering data and
trends.

4. Accomplishes engineering and organization mission by
completing related results as needed.

Q PERSONAL PROFILE

Date of birth : 1989
Marital status : Single.
Nationality : Sudanese.

Known languages : Arabic & English.




