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Mohamed Mustafa Elhag Mohamed

Mobile: +249912213841
Phone:  +249912322945
Email: mohh2002@hotmail.com
Address: Arkaweet Ebaid Khetim Street, Khartoum, Sudan
PERSONAL DETAILS: 

· Date of Birth: 3rd of May 1982 

· Place of Birth: Khartoum

· Gender, Marital Status: Male, Single

· Nationality: Sudanese
OBJECTIVE: 


To develop a solid and a challenging career, acquire extensive experience and accomplish my professional as well as personal objectives. To utilize my conceptual and technical skills in the area of Networking, Telecom and IT field.
WORK EXPERIENCES: 

Recently: Snr. System and Network Support Engineer Sudanese Electricity Holding Co – Khartoum, Sudan


Period of Service: April 2019 to Till now

· Managing IP Networks and Troubleshooting of SEHC Organization.

· Implemented VMware ESXi server to provide multiple virtual hardware platforms while keeping hardware costs and energy consumption down.

· Installed, upgraded, maintenance and evaluates of server’s hardware and software components as per requirements

· Administrating, Maintaining, Testing and troubleshooting Desktops, Laptops and Servers are running in various O/S.

· Maintaining Windows 2008 Server, Windows 2012 Servers (DHCP, Active Directory, DNS, Print server, WSUS).

· Installation, configuration and maintain network services, network printer, access point, switches and other network devices following technical plan.

· Firewall Managing and Troubleshooting ((Stormsheild, Fortinet and Cyberoam))

· Antivirus Security Installation Configuration, managing and troubleshooting ((Kaspersky and ESET Node32))

· Proxy Server ISA, TMG and SQUID administration and monitoring.

· Ensuring that computer and network operations are monitored at the property, backup/recovery

· Provide real time response/resolution to escalated customer support inquiries.

· Follow ITIL process for Incident, Problem and change management by updating and resolving as per Jtrac Software.
Position: Snr. System and Network Support Engineer, Ministry of Water Resources, Irrigation & Electricity

, Dams Implementation Unit – Khartoum, Sudan


Period of Service: Mar 2011 to Mar 2019
· Managing IP Networks and Troubleshooting of MWRE & DIU Organization.
· Installation Configuration and Designs for LAN, Routing & Switching implementations using Cisco Systems products,
· Installation, configuration and maintain network services, network printer, access point, switches and other network devices following technical plan.
· Installing, Configuring and Managing VMware Servers, ESXi Hosts and vCenter Server.
· Administering Active Directory, Design connectivity infrastructure, Creating Organizational Unit Structure, Creating Users profiles and Groups. Implementing Group Policies through GPMC Win2003, GPO 2008 & 2012 Servers.
· DNS, DHCP, WSUS, Syslog, SNMP Monitoring and Configuration.
· Internet Security and Acceleration Server (ISA) & TMG, administration and monitoring.  

· Backup and Restore the SQL Database and made System state in DC and ADC Server.

· Monitoring the Networks and the connectivity through SolarWinds, KIWI monitoring tools.

· Discover, Analyze and Document existing LAN/WANs Design.
· Providing online telephonic and onsite technical support to network & users.
Position: Field Service Coordinator, Maxwell Technology Business Solution – Khartoum, Sudan


Period of Service: DEC 2008 to Feb 2011
· Managing Preventive and Corrective Maintenance teams to handle the network problems 24x7, escalated by Front Office.

· Reporting providing weekly and monthly reports to cover the agreed Field operations KPIs, and reports to cover planned activities.

· Responsible for ensuring that the services provided to customers are continuously available and performing to the agreed SLA.

· Generate Plans & Strategies for these teams.

· Follow up with performance and KPI’s.

· Provide continuous support & guide to these teams.

· Responsible of all 2G+3G FM activities and feedback to the Customer.

· Provide continuous TRM & BTS support and troubleshoot solutions to all field engineers on sites.

· Corrective and Preventive maintenance of BTS, Transmission and microwave links.
Position: Telecom Engineer, AlanDick Communications Infrastructure Sol... – Khartoum, Sudan


Period of Service: June 2008 to DEC 2008  
· Troubleshooting of GSM and Microwave-Transmission

· Corrective and Preventive maintenance of BTS, Transmission and microwave links
· Clear the faulty alarm and solve the critical alarm for TRM and BTS
· Swapping and replacing the faulty spare parts for TRM and BTS
· Sending the technical report and work orders to the customer
Position: Commissioning Engineer, ICTS Telecommunication Co... – Khartoum, Sudan

Period of Service: Dec 2007 to June 2008 
· Installation TRAFFIC NODE and MLE equipment (ERICSSON) for transmission and configure it

· Installation, commissioning for Trunk MDRS 155EC

· Installation, commissioning and Integration BTS ((RBS 2000 series)) equipment 

· Installation of GSM antenna

· IDB software loading and Site Integration 

· Site Quality, Auditing, Testing and Commissioning of Base Transceiver Station (BTS).

· Using Local OMT to access the Ericsson BTS.and MSM (Mini link Service Manager) for testing & commissioning of Mini Link E point to point microwave.

· DCN configuration

· Sites acceptance and handovers to customer. 

Position: IT Support Engineer, Central Bank of Sudan, – Khartoum, Sudan


Period of Service: Feb 2005 to Mar 2006

Network Section:

· Installation and configuration O/S and Application

· Knowledge of network topology and cables

· Configuration of network card and network printer 

· Technical support for users

· Configuration of IP Phone

Support section:

· Solve technical problem of users (IP phone, domain name, printer and scanner)
· Preparing E-mail using MS Outlook (2000, XP,2003,2007)

Maintenance section:

· Installation and configuration MS windows (98,2000, XP, Vista and 7)

· Troubleshooting printer and PC 

EDUCATION: 

Elementary: African Council for Private School
                                                          1994
 

Middle: Ibn Elgayem Eljawzya School                     
                                              1996

High: Ibn Taymeia Secondary School                                                                            1999

Undergraduate Degree: Bayan College of Science and Technology Bachelors of 

Engineering (Honors) in Electronics, Communication Engineering.                                2005
Postgraduate Degree: University of Garden City, Master of Business Administration 
((MIS-Specialization))                                                                                                      2016

TECHNICAL CERTIFICATIONS & PROFFESSIONAL COURSES: 

· New Horizon, Administering Windows Server 2012, Course 20411A ,                   23/1 – 29/1/2013
· AXON, PMP    (Project Management Professional) Prep Course,                          02/2012 – 03/2012

· Secure Way, Administration of  FORTINET Firewall system, Course,                        1/2012-1/2012

· Lorion Telecom, AWC (Advance Wireless Mobile Communication) Course, 
8/2006 – 2/2007
· Zoom Technologies, MCSE (Microsoft Certified System Engineer) 
Course, 
15/7-14/8/2006

· Zoom Technologies, Hardware and Basic Networking, Course,                   
              7/7-14/7/2006

· Zoom Technologies, CCNA (Cisco Certified Network Associate) Course ,                15/6-29/6/2006

· MCP - Installing, Configuring And Administering Windows XP Professional,          ID#3755764

TECHNICAL SKILLS: 

Networking:

· Installation and configuration of Wired & Wireless network on Small Offices and Home Networks
· Setting network components such as access points, print servers and modems
· Providing technical support for data and applications to clients.
· Troubleshooting of LAN connectivity issues.

System Administration:
· Managing Active Directory Services

· Implementing group policies to manage users, groups & computer accounts on the domain with the high security
Desktop Support

· Installing, Configuring and Administering Microsoft Windows (98,2000, ME, XP and Vista)

· Hardware and Software troubleshooting.

· Installing and Configuring of Microsoft Exchange and Outlook on client side

· Installing and Maintaining of Network printer and network scanner

Telecommunication

· Installation and termination of CAT 5and CAT 6 cables for RJ45 and RJ 11 connectors. 
· MDF cable termination and jumpering for analog telephony

· Faulty cables repairing and changing the faulty sockets
· Installation, configuration for MDRS 155EC

· Installation, configuration and Integration BTS cabinet and GSM antenna
· Installation, configuration transmission ERICSSON equipment

PERSONAL CHARACTER: 

· Team player and able to work under pressure in rigorous situations and complete scheduled tasks on their prescheduled time. 

· Prepared to travel upcountry and abroad on a short notice and possess a valid driver's license.

· Good as supporting client troubleshooting.
REFERENCES: 

Available Upon Request
