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Contact 

Cork, Ireland 

+353892210356  / 

mbokkab@gmail.com 

 

 
Top Skills 

Networking 

Engineering 

Accounting 

 
• Languages 

English  

 Arabic 

 

 

Mohamed Mahmoud 
Bachelor of Science (Honours) in Electronic Engineering (Communications) 

Objective  

Seeking a job that will use my attention to detail, ICT background, and enhance my 
knowledge, skills. 

Experience 

Bakri AlRabay Corporation (AlRabay Warehouse and stores) 

ICT Support Engineer 

November 2019 - December 2020 (1 year 2 months) Al Qunfudha, Saudi Arabia 

• System Support (ERP System Administrator) Customer Accountant, Supplier  Accountant 

• Analysis and follow-up functioning of network parts from the control center and 

monitoring. 

• Installation & Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation & Troubleshooting Windows XP, Vista, 7,8,10 Server 2003, 2008 & 2012   

• Office Package 2003,2007,2010,2019 & all needed programs. • 

Fatima Marei Corporation (Alamal Warehouse and stores) 

ICT Programmer 

August 2017 - November 2019 (2 years 4 months) Al Qunfudha, Saudi Arabia 

• System Support (ERP System Administrator) Customer Accountant, Supplier Accountant 

• Maintenance and installation of new (Computer & Telephone) networks 

• Analysis and follow-up function of network parts from the control center  and monitoring. 

• Installation &Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation Windows XP, Vista, 7,8, Server 2003 & 2008& Office Package 2003,2007&2010& 

all needed program 
Benelux Shipping Co.LTD 

ICT Support Engineer 

 July 2014 - October 2015 (1 year 4 months) Khartoum. Sudan 

• Analysis and follow-up function of network parts from the control Center  and monitoring. 

• Installation &Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation Windows XP, Vista, 7,8, Server 2003 & 2008& Office Package 

2003,2007&2010&all needed programs. • 

• Installation Linux Distributions SUSE, CentOS, Mandriva, RED HAT & Ubuntu 
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El-Shifa Pharmaceutical Industries Company 

ICT Support Engineer 

January 2013 - June 2014 (1 year 6 months) Khartoum, Sudan 

• ERP system administrator 

• Maintenance and installation of new (Computer & Telephone) networks 

• Analysis and follow-up function of network parts from the control center and monitoring. 

• Installation &Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation Windows XP, Vista, 7,8, Server 2003 & 2008& Office Package 

2003,2007&2010&all needed programs. 

People's and Community Police Coordination ( Ministry of Interior   )  

ICT Support Engineer 

June 2011 - July 2012 (1 year 1 month) Khartoum, Sudan 

• Analysis and follow-up function of network parts from the control center and monitoring. 

• Installation &Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation Windows XP, Vista, 7,8, Server 2003 & 2008& Office Package 

2003,2007&2010&all needed programs.  

Fosaib for Construction & Contracting 

 ICT Support Engineer 

April 2011 - May 2012 (1 year 2 months) Khartoum North, Sudan 

• Maintenance and installation of new (Computer & Telephone) networks. Project: 

Qualify College of Architecture- University of Khartoum 

• Analysis and follow-up function of network parts from the control center and 

monitoring. 

• Installation &Troubleshooting for computer networks {LAN-Wireless (Wi-Fi)}. 

• Installation and configuration Windows XP, Vista, 7,8, Server 2003 & 2008& Office 

Package 2003,2007,2010,2013,2016&allneeded programs. 

 

• Training  

• Call Center Agent, Zain Sudan (1st Nov 2015- 1st Jan 2016) 

• Modern CCTV Surveillance Network System (September 2014) 

• Training in (Core Networks, Radio, Transmission, NMC) Zain Sudan (April 2012)  

•  

Education 

Garden City College for Science & Technology (Garden City  University) 

Bachelor of Science (Honours) in Electronic Engineering (Communications)  

(Class 2, Division 1) (2006 – 2011) Khartoum, Sudan.


