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      Mohamed Hassan Mahgoub Mergani
Address: Al Zaem Al Azhary Street, Al-khartoum Bahri, Sudan
Mobile: + (249) 9 2330 5048

Mobile: + (249) 1 215 09554 
Email: Mohamed.h.mahjoub@gmail.com
	SUMARY 
	Customer Service Executive who identifies customer Need and Delivers Effective Solution to Problems, Commited to Providing High Quality Customer Service to Maintain Customer Satisfaction and Contribute to Company Success. Proven Ability to Stablish Rapport With Clients. With Strong Time Management, Work on Shifts and Ability to Multitask. Personable and Professional Under Pressure With Motivated.
bilingual (English-Arabic) With Experience In Call Center Environment Inbound & Outbound Calls.


	WORK

EXPERIENCE
	January 2018 – February 2019

MTN Sudan, Head office
Khartoum Al Manshia ,Alkhel (Omac ) Street, Head Office.

Customer Service - Call Center Agent
Responsibilities:
· Deliver world class customer service and build customer satisfaction.

· Responded to customer inquiries and requests and resolved issues efficiently and professionally.

· Strike a positive and cooperative tone with both customers and coworkers.

· Demonstrate best judgment in the disbursement of adjustments and credits.
· Increase the customer experience by providing information on new products and services through up selling opportunities.

February 2019 – October 2019
Orbit Road Advanced Business
Sudan, Khartoum, Africa st crosses circle st.

Customer Servise - Call Center Agent
Responsibilities:

· Answer calls and respond to emails.
· Handle customer inquiries both over the phone and by email.
· Research required information using available resources.
· Manage and resolve customer complaints.
· Provide customers with product and service information.
· Enter new customer information into system.
· Update existing customer information.
· Process orders, forms and applications.
· Identify and escalate priority issues.
· Route calls to appropriate resource.
· Follow up customer calls where necessary.
· Document all call information according to standard operating procedures.
· Complete call logs.
· Produce and create call reports.

	
	


	EDUCATION


	· 2010-2016

AL- Neelain University - Sudan.
· 2006-2009

Al Sababi Secondary School - Sudan.
· 1999-2005 

Osman Ibn Mazoon Basic School – Sudan
ACADEMIC QUALIFICATIONS & CERTIFICATES

· June 2016

        Bachelore Drgree in Gelogy
· Graduate of El Neelain University (5 years full time Bachelore Digree)
· May 2019 
Excel Skills For Business – Coursera
Six Week Online Course Through Coursera.

https://www.coursera.org/account/accomplishments/certificate/CLFY2XZ75X3G



	ADDITIONAL

SKILLS 
	· Excellent communication and interpersonal skills.
· Excellent problem solving skills.
· Excellent organizing skills.
· Ablility to work well under pressure and meet deadlines.
· Ability To Work on High Speed Environment and Multi-Tasking.
· Excellent Listening skills.
· Team player who can work well within a team or individually.
· Hard working and Fast Learner.
· Skilled in documenting and technical report writing.
· Expert user of the Microsoft Office suite (Excel, Word, and PowerPoint) and Good Typing Skills.
· Excellent time management and ability to work on Rotational shifts and holidays.



	


[image: image1.png]


