
Mohammed Elfatih Ali Ahmed

[image: image1.jpg]



Personal Information                                                                                                                                                                                                                                                                                             

Name


:
Mohammed Elfatih Ali Ahmed
                                                                                                          

Nationality

:
Sudanese
Date of Birth

:
30/08/1978
Gender

:
Male


Marital status
:
Married
E-mail Address
:
mohammed.fatih@hotmail.com  
Contact Numbers
:
+249908711896/+249912333687/+249912670812
Driving License
:
Valid U.A.E./ Sudan  Driving License

Qualification
· Khartoum Faculty Of Technology Management (Sudan)
B.Sc. Business Administration 
Major: (Management)
· Nouran Institute (Sudan)

Computer Diploma 
Courses

· Training courses at Etisalat Academy –Dubai consist the following 

· Call Center Essentials Course 

· Understanding Telecom Networks & Services Course

· Quality Customer Service Course

· Computer Science courses which consist Operating & Introduction (Windows)-Microsoft Office-Internet

· Advanced English language Course at (SULTI)
· Jigsaw Training 

· Up your Services Training 

· Reaching Excellence Training 

· Introduction To Services Call Training 

· Motivation Positive Thinking Training 

· Customer Services Skills Training 

· Who Moved Cheese Training 
· Stress Management 

· Six Thinking Hats  
· Business writing skills  
· Sustainable Energy and Environment Division (SEED) 
· Excel 2010 Advanced 
Work Experience
United Arab Emirates Embassy – Khartoum – SUDAN

Job Title: Public Relation Officer

Sept. 1998 – Oct. 2003

Job Description







· Consulate Ceremony and Procedures

· Import & Export

· Tickets Hotels Booking & Traveling procedures

· Custom house Clearance and Accounts
Vacation International Holiday – (UAE-Dubai)
Job Title: Timeshare (Salesman)

Oct 2003- Feb 2004

Job Description

· Attend the customers and introduce the services

· Explain the tourist system

· Try to convince the customer

ETISALAT – Contact Center (UAE – Ajman)
Job Title: Customer Services Executive
March 2004 - April 2006

Job Description

· Directory Inquiry Services (181) & Information Services Center (700017000)
Dubai Technology and Media Free Zone Authority (TECOM Group) (UAE-Dubai)
Job Title: Customer Care Specialist (Call Center)

April 2006 till Dec 2007
Job Description
· Project calls handled earlier: Knowledge and Human Development Authority (KHDA), National Institute (NI), Dubai Properties, Tatweer (Mizin, Remraam), Sama Dubai (The Lagoons), Dubai Internet City, Dubai Media City, Knowledge Village and Government Operation Services (GOS)
· Receive calls as per Department Guidelines to provide prompt response & superior service.
· Responsible to probe the caller to understand the nature of the issue.

· Direct the customers’ inquiries, requests, & support issues promptly to the respective units for necessary action and follow ups.

· Providing customers’ with all the information needed about the different projects we handle.

· Update database to keep track of inquiries and service requests.

· Identifying potential customers for sales, cross-selling and retention opportunities for various products and services and escalate to the right department as per guidelines.

· Keep self updated on all products and services offered by the organization in order to handle customers’ calls effectively and accurately.
Dubai Technology and Media Free Zone Authority (TECOM Group) (UAE-Dubai)
Job Title: Senior Accountant (Finance Department)
December 2007 till date 

Job Description
· Preparing the Aging report on weekly basis and share it with the team members. 

· Liaison with Partner Relations Management, Subsidiaries and Call Centre to resolve any disputes with customers. 

· Reviewing and approving of billing corrections, credit notes and refunds upon a request from the concerned brand. 

· Approving the issuance of the repossession orders and send to Leasing and Licensing Department for process of the repossession orders. 

· Ensuring not to have any outstanding invoices above 90 days.

· Follows up with the Brands collections i.e. Dubai Internet City, Dubai Media City, and Dubai Knowledge Village…etc. 

· Approving the Bank Guarantee updating in the Government Operation Services system / Client Relations Management System. 

· Sending the aging report on monthly basis to the Brand Heads and discuss if there is difficulties to collect the outstanding dues from the Business Partners. 
· Reviewing the bounced Checks on weekly basis. 

· Applying in the Oracle System the unapplied receipts and provide justifications if not applied.
· Establish and maintain a strong relationship with Business Partners Heads and Finance Managers to facilitate and streamline the collection process. 

· Liaising with Cash Management department in case if there are any unidentified bank transfers. 

· Able to undertake complex reconciliations.
· A proven track record in achieving credit control collection targets. 

· Monitoring bad debts.
· Received incoming telephone calls and gave professional customer service help to customers about questions on delinquent accounts.
· Identified, initiated, and facilitated resolution of customer issues.

· Negotiated payment arrangements on past owing receivables. 

· Possessing a good understanding of Oracle, Word, and Excel.
· Setting and monitoring credit limits.
· Experience of high volume collections. 

Achievements:

· Certificate of appreciation Oct 2008 (TECOM Contact Center)

· TECOMER of the quarter Nov 2012 (TECOM Finance Department)
· Certificate of appreciation Mar 2016 (TECOM Finance Department)

Skills Profile:
· Good communication Skill
· Team Work & Co-operation 
· Computers - MS-Office Applications (MS-Word, MS-Excel, MS-Outlook and MS-PowerPoint), Oracle System and Complaint Feedback System Management.
Hobbies:

· Traveling
· Research
· Swimming
                                                         References available on request
