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                                                                                                              <Aiman Babiker Hassan Mohamed>

  Born on 4/4/1984

Khartoum-Sudan

Mobile +249912399597   +249912400666

Email: Aimanbabiker4gmailil.com
_____________________________________________________________________________________

Employment History

<23/9/2006>





           <Zain telecommunication >

<Contact center- agent >







<Khartoum/Sudan>
· Receive customers calls and answer their queries, solve their problems and provide solution in a professional manner 

· Document cases that need follow-up and transfer them to entitled personnel.
<14/1/2008>





           <Zain telecommunication >

<Contact center- supervisor > 






<Khartoum>
· Supervise the group of staff to ensure effective performance and satisfaction of participants, while maintaining a high level of service.
· Evaluate the performance of the group periodically to improve its performance
<14/2/2008>





           <Zain telecommunication >

<Corporate- account manager >







<Khartoum>
· Building business solutions: selling a package of tailored products and service to help solve complex customers ‘problems and also selling single products and services
· Consultative selling: by identifying customer’s needs and devolving acceptable solutions.

·    Knowing the customer business: selling depending on the in-depth  knowledge of the customer business and building enduring relationship

· Adding value through services: providing service as a part of the selling process to increase revue sales and retain customers
· Building strong relationship to increase Zain market share in Sudan.

<New SME project supervisor >
           <Zain telecommunication >
Project established in November 2017 selling customize telecoms packages for small and medium enterprise 

· Participate in creating and developing new project plane and process.

· Participate in selecting candidates and staff of the project.

· Managing sales team, monitoring performance and correcting deviation of the plan.

· Analysis the performance and result base on customer feedback and team performance 

· Reporting project performance to the management regularly and give recommendations

· Drive sales team to the required target in a good manner and defined time

Education

<2015>

Master of Business Administration (MBA)                        < Sudan Academy of science >

<2001-2005>






< University of Khartoum >

< Bachelor of economic and political since- Faculty of economic and social studies >






· Degree Good 
Other Experience

· Computer office program diploma- Tana institute for computer since15/4/2006

· English communication skills, faculty of arts, university of Khartoum 2006
· Commutative English curse 2008-GTG overseas for education institute
· Consultative selling skills 2/3/2008-Sudanese German center for quality assurance
· Presentation skills 2008 –Empowered for life 
· Advanced power point 2009-APTECH
· Fundamental sales-money maker-2009-Ericsson
· Sales academy program 2010- Hoopoe for training
· Effective communication skills 2011.Joint effort
· PMP course 2012- Sudanese Center  for Environmental Study
· Advance Consultative selling skills  2013

· Marketing Expert   2014-British Educational Institute 

· Advance Excel  2015 

· Customer experience  2016 

Rewards  

· Certificate of apportion (during Zain re –branding celebration ) 2007
References
· Osama  Abd alla Abdo Kahen- Chief Operations Officer-Zain Sudan- +249912393133
· Aiman Gaffar Ibrahim- corporate sales Manger- Zain Sudan +249912396153
· Dr Ahmed Ali Abd Alla- Sudanese central bank – legal Advisor +249912301669

