Sudan- Omdurman

+249912606138

00z85@outlook.com

Osama Mohamed Ali
Abu Elhassan

Experience

April 2017 - Present

IT Manager (System Administrator, Network Administrator and
Technical Support, Department Purchases) ® Salmawit Pharmaceuticals
& Medical International co.

October 2016 —Present
Lecturer eUniversity of Science and Technology (Omdurman -Sudan)

March 2012-September 2016
Teaching Assistante University of Science and Technology (Sudan)

Education

University of Science and Technology, Omdurman - Sudan
e Master Degree (Computer Science — September 2016)
e Bachelor Degree (Information Technology — October 2011)

Personal Skills

e Excellent communication skills.
e Ability to work with teams.
e Fast learner with noticeable analytical and problem-solving skills.

Knowledge Area

Technical support Network Administration IT Purchases
Software installation  Troubleshooting problems = WANs/LANs
Hardware Installation = Active directory management

Databases: Oracle, MS Access, MySQL.
0S: windows (All versions), Linux (RedHat all vs., ubuntu)
Android applications programmer and developer.
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