OSAMA MOHAMED AHMED ALI  
Personal Data 
· Nationality: Sudanese
· Marital status: Married
· Address : Khartoum, Sudan
· Email : dmosamash@gmail.com

· Mobil :  +249-912925101
Education 
· University: Computer Sciences     Collage for Technological Sciences  - 1997-2002    
· Institute:      English Languages Courses Level 4-5. -   British Educational 
· Institute  :    RAMP Handling Dangerous Goods ( Qatar Airways – DGR License MAR 2007)  
· Institute  : Load Control – Manual Load Sheet (Etihad Airways- W&B License FEB 2008) 
· Institute  : Load Control – DCS Load Sheet (Etihad Airways- License OCT 2009 ) 
· Institute: Load Control and Dangerous Goods (Saudi Arabian Airways License MAY 2009).  
    
Work Experience 
June 2018 – Till Now

Free Lancer 

Many Scopes
· Designed and implemented some software for some companies belongs to Faisal Group.

· Planned and assisted in some agreements between Chadian Government and a group Sudanese investors do execute projects abroad.

· Finalized a number of Feasibility Studies, per request or self-initiated.

· More details can be discussed upon request or during interviews.  
 JUL 2015 – May 2018
Bytex Integrated Solutions – Sales and Marketing Manager 

· Searching for new clients who could benefit from your products in a designated region 

· Establishing new, and maintaining existing, relationships with customers 

· Managing and interpreting customer requirements 

· Persuading clients that a product or service will best satisfy their needs 

· Calculating client quotations 

· Negotiating tender and contract terms 

· Negotiating and closing sales by agreeing terms and conditions 

· Offering after-sales support services 

· Administering client accounts 

· Analyzing costs and sales 

· Meeting regular sales targets 

· Recording and maintaining client contact data 

· Coordinating sales projects 

· Making technical presentations and demonstrating how a product will meet client needs 

· Providing pre-sales technical assistance and product education 

· Liaising with other members of the sales team and other technical experts 

· Solving client problems 

Nov 2012 – Nov 2014
Oneport Management Services - Assistant Operation Manager 
· Responsible for all aspects of the safe, cost-effective and punctual running of operation. 

· Own and maintain all local relationships from airport and handling to state departments. 

· Ensure that The Client has the best possible service level. 

· Ensure that ground handling companies and airport operations comply with The Client's safety standards at all times.

· Manage cost in line with budget and deliver ever lower cost operational solutions and arrangements with the growth of the airlines, achieving volume based discounts. Identify all new opportunities for operational improvement and/or cost savings.

· Ensure scalable growth for the services delivered within all areas including, but not limited to, the start up of new operational locations, the increasing of base sizes, alternate and diversion arrangements and close management of any disruption.

· Support the Ground Operations Team in activities across the airport.

DEC 2011 - Nov 2012
Oneport Management Services - Assistant Marketing Manager 
· Responsible for the marketing of company services to the right market. 

· Demonstrate technical marketing skills and company services knowledge.

· Manage all aspects of print production, receipt and distribution. 

· Achieve frequent, timely and positive media coverage across all available media. 

· Managing the entire product line life cycle from strategic planning to tactical activities. 

· Conduct market research in order to identify market requirements for current and future services.

· Develop and implement a company-wide plan to push product, working with all departments for its execution.
· Proactively establish and maintain effective working team relationships with all support departments. 

While serving for Oneport Services Management 

· Edited and delivered tenders for UNMID / Egypt Air / Civil Aviation – Pushback Services

· Finalized Operation Manuals for Company Licensing by Civil Aviation

· Edited and finalized a full structured study for Ground Handling Company, Included financial study, manuals, operation and procedures.
MAY 2011 - NOV 2011 
Mass Jet Aviation - Ops Coordinator 
· Lead and manage the customers’ ground handling operations to deliver targeted performance outcomes in all areas of safety, cost control and operational performance.
· Responsibility for the generation of sales, create campaigns- monitoring and tracking progress, provide reporting and analysis.
· Ensure scalable growth for the company, and start up of new operational locations, the increasing of company size.

· Ensure that all operations comply with The Client's safety standards at all times.

· Manage cost in line with budget and deliver ever lower cost operational solutions and arrangements with the growth of the customers’’ operations. 

· Support the Ground Operations colleagues in activities across the operations as required.
MAR 2007- MAR2011
Swissport- Duty Manger  

· Assume full responsibility for the proper conduct of the station operation of the day and, in case of irregularities make and implement appropriate. 
· Assign routine and non-routine duties to staff and supervise execution thereof  
· Liaise with cockpit and cabin crew  
· Watch performance of all subordinates with the aim to keep all staff up to date of the pertinent procedures rules and regulation. 
· Monitor overall discipline and timely attendance staff.
· Check flight activity with customer airline representative and adjust as needed. 
· Ensure strict uniform discipline by all staff.
· Evaluation of irregularities and proper follow up action.
 NOV 2005 - FEB 2007 
A.Cube Ltd Co., Khartoum – Sudan Software - Project Manger  

· Responsible for the Development. 
· Computer System Analyses and Design. 
· Building Computer Software for general and specific purposes using many programming languages.
· Web Design and Web Sites
· Maintaining and Administrating Database Management Systems.
 OCT 2002  -OCT 2005 
National Associated Systems Company Nascom, Sudan -Software programmer  
Languages 
·  Arabic:   Mother Tongue. 

· English: Excellent speaking, reading and writing (Fluent). 
Special skills 
· Ability to establish and edit feasibility studies specially in Aviation Industry

· Software designing using Visual Basic with any type of DBMs.

· Computer Network Design and Administration (LAN/WLAN/WAN)  

· Good knowledge on Departure Control System DCS 

· Good knowledge with RAMP handling and other ground operations 

· Familiar with Passengers Service and Customers Service  

*All required documents are available upon request
