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Profile: Experienced Computer Engineer with 15+ years in senior positions in the IT field, in addition to MBA accreditation. Professional in IT Management, I have skills and achievements in strategic planning and project management. Able to manage and bring solutions for business problems, with a solid understanding of application development life-cycle, Systems administration, Technical support, and Infrastructure design and implementation. Furthermore, strong interpersonal and communication skills.
_____________________________________________________________
Education & Professional courses
Master's degree, MBA			Cyprus International University		
Master degree in business administration focus on Management 	        Nicosia/ Cyprus
 
B.Sc. (Honor) in Computer Engineering 	Future University		         Bachelor with honor degree.							      Khartoum/Sudan
 
Certificate, Implementing Windows® SharePoint Services 3.0 			    
at New Horizons Learning Center							Cairo/ Egypt

Certificate, MCSE, CCNA, RHCE		Zoom Technologies Inc.	     Hyderabad/ India Course in the following subjects: MCSE in Windows 2003 + MS exchange 2003, RHCE Red Hat Linux administration, CCNA, and Router configuration

Certificate, Wireless networking	SOLUS Informatics Institute       Hyderabad/India	 

Certificate, Project Management	CARE Academy (online)		Atlanta/ USA 

Certificate, Solving Business Problems	   CARE Academy (online)		Atlanta/ USA

COBIT 5 Foundation				Self-studied			Khobar/KSA

ITIL 4 Foundation & Practitioner 		AXELOS			Medina/KSA

Leadership Skills					on Job training		Medina/KSA
_________________________________________________________________________
Professional Experience (15+ Years)

IT Manager Coach, ESG		Aug 2017- Jun 2020			Medina, Saudi Arabia
Coaching the IT manager and his team to develop an efficient, effective, and innovative IT service, closely aligned with the College targets and budget. This was done by applying general and specialized training courses for the IT staff members and providing them with sufficient knowledge and skills to allow them to take charge of their responsibilities. In addition, coaching the IT Manager and the supervisors to provide them with the capability to develop and mentor their relevant teams, and support decision-making and planning processes across the department. I also contribute towards the development of the strategic decision-making processes and the identification and compilation of IT budgeting as a part of the Strategic Plan. I support the identification and implementation of service standards for the IT department and the interactions with the department's stakeholders. Moreover, I have provided advice and guidance in the development of formal procedures and processes for all IT systems operated in the College.

IT Consultant, Freelance		July 2015- Aug 2017			Khobar, Saudi Arabia 
As a consultant in IT management area, my duties can be summarized as follows: 
• Coordinate with the IT director to improve the IT infrastructure • Provide guidance to establish the necessary systems, procedures, processes, and policies for all IT operations • Contribute to the development of strategic decision-making processes, by identifying and gathering information as part of the strategic plan • Work with the IT director to activate the process of accountability, raise the level of performance, and capacity building plan. 

IT Manager, Practical Action-Sudan	September 2008 - May 2013     Khartoum, Sudan 
Managing the IT department in coordination with Practical Action-UK. And can be summarized as follows: Supervise the IT workflow and IT staff in the field offices • Undertake the annual IT budgeting and prepare the business plan • Reviewing and updating the IT policies and procedures • Assess IT department requirements and recommend change of existing resources • Liaise with the managers and coordinators on their IT requirements for project proposals • Play as an IT focal point in communication with ISP, other NGOs, and corporations • Monitoring and managing the LAN, servers, routers, WAN, VSAT, and DSL connections • Follow up and renew the License for the network, domain, and software •	Assist the finance on the IT bill revision • Assist the administration on IT inventory and procurement. 

Senior IT Officer, CARE International-US		Mar.2004 – Sep.2008     Khartoum, Sudan 
Providing day-to-day services for Information Technology activities as follows: 
• Manage and coordinate the IT help desk • Provide schedule hardware servicing and maintenance to projects and departments whenever due • Provide technical support on networking, email and application programs • Ensure data security by making timely backups as stipulated on the IT policy.
• Provide backup support to Financial Systems (SCALA) • Liaise with supervisor to design, plan and conduct computer training to departments and project staff on appropriate software packages • Liaise with supervisor in providing advice to senior management on appropriate hardware, upgrades and pricing for procurement and budgeting purposes • Ensure that the mission hardware purchase is appropriate and of high standard • Play an advocacy role for the mission information systems. 

Maintenance & Networking Engineer, Sudanese Telecommunication Company Ltd. (SUDATEL) 	 
August 2002 - September 2003 Khartoum, Sudan
Joined for the completion of National Service period in the Maintenance & Networking Sector, through this period I worked in the following departments: 
• Help Desk; providing technical support services through the telephone line to solving IT problems for SUDATEL staff • Maintenance lab; Repairing & fixing all IT related equipment, check and installation for the new equipment • Network department; participating in implementing many LANs, Server setup, ISDN service connection, and Racks/ Panels installation. 

H/W & Systems Engineer, Solutions Company Ltd. Sep2000 - Aug2002 	        Khartoum, Sudan 
Employed as Computer senior engineer in the Maintenance Lab, some of the main responsibilities are:
• Repairing & fixing PCs, Notebook, & its peripherals, repairing printers, any IT equipment • Participating in network design, implementation, & setup • Maintaining the company’s IT equipment by performing the preventive maintenance • Handling the administrative side of the maintenance lab, supervising the technicians and trainees.

Computer Engineer, Computer Man College (CMC) 	Sep1999 - Aug2000 	        Khartoum, Sudan 
Handling dual responsibilities of Teaching & Lab supervision as follows:
• Electronics & Communications Lab supervisor (Full time) in the following subjects: Digital & Analog communication systems, Microprocessor, and PC / NW assembling and troubleshooting.
• Teacher/Teacher assistant in computer engineering and science departments (Part-time) in the following subjects: General Electronics, Image Processing, and Co-supervisor for graduation projects.
_________________________________________________________________________
Personal Information 
•	Address: 	Riyadh - Saudi Arabia
•	Visa Status: 	Saudi Arabia residency with a work permit (Transferable Iqama)
•	Nationality: 	Sudanese 
•	Languages: 	Arabic (mother tongue), English (IELTS)
•	Memberships: 	Sudanese Engineering Council (Registered)

All support documents are available upon request
