WALID EDREES
Khartoum, Sudan 11111 | 249 123036677 | walidedris@gmail.com

SUMMARY
Skilled at understanding customer and employee requests and meeting their needs. Seeking to bring further success by strengthening staff training, streamline internal systems and facilitate sales techniques. Skilled Sales Assistant bringing more than 9 years of working in sales dept. Focused on maximizing business success by capitalizing on sales and service opportunities. Take-charge professional delivering executive support and team leadership to business operations. Dependable and detail-oriented with ability to manage multiple tasks and priorities. Broad experience includes office management, accounting, accounts receivable, invoicing, dispatching, database management, vendor negotiations and contract management. Recognized for exemplary customer service and team collaboration.
EXPERIENCE
08/2011 to Current   Business solution specialist
         Wheata industrial co. ltd.  Khartoum, Sudan
· Assist the sales team in making it easy to collect data from the market.
· Analyzing market data and assisting the sales team in developing the best way to find a new sales opportunity or maintain market size
· Carried out essential [Task] to improve day-to-day sales operations.
· Provided excellent leadership skills to maintain steady and productive operations.
04/2010 to 01/2011 Senior Software Developer
		        Diamond for communication and Computer - Khartoum, Sudan
· Worked closely with other team members to identify and remove software bugs.
· Tested troubleshooting methods, devised innovative solutions, and documented resolutions for inclusion in knowledge base for support team use.
SKILLS 

	· VBScript
	· Database management software

	· Programme testing software
	· Solutions deployment

	· .Net
	· SQL

	· KoboToolbox
	· Microsoft Office



EDUCATION
2017	        Master of Business Administration Management Information system
	        Garden City University   - Khartoum
2007            Bachelor (HONOURS) of computer science:    Computer science
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